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We lco m e  

Dr. Jill Leafstedt

De an of Exte nde d  Unive rsity and  AVP for Dig ita l Le arning
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“ CSUCI MISSION 

Placing students at the center of the educational 
experience, California State University Channel 
Islands provides undergraduate and graduate 
education that facilitates learning within and 

across disciplines through integrative approaches, 
emphasizes experiential and service learning, and 

graduates students with multicultural and 
international perspectives.
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CSUCI, located in Camarillo , California , is  a  s tude nt-
ce nte re d , com pre he nsive  pub lic  unive rsity known for its  
outs tand ing  de gre e  p rogram s that b ring  inte rd iscip linary, 
m ulticultura lism  and  inte rnational pe rspe ctive s to  a ll 
fie ld s  of s tudy.
CSUCI offers undergraduate and graduate de gre e s as  
we ll as  te aching  cre de ntia ls that span a  b road  range  of 
fie ld s  includ ing  fine  arts , hum anitie s, socia l sc ie nce s, 
sc ie nce s and  busine ss.  
The Universi ty  promotes partnerships with the  
community and  works to build  pathways to colle ge  for 
re side nts  of the  re g ion.  CSUCI is  a  re sponsib le  c itize n of 
the  re g ion and  active ly pursue s susta inab le  and  e ne rgy 
e ffic ie nt p ractice s.
CSUCI is accredited by We ste rn Association of Schools  
and  Colle ge s Se nior Colle ge  and  Unive rsity Com m ission.
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Ab o ut  CSUCI 
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Nut s  & Bo lt s  Re m ind e r2



St ud e nt  Guid e
Please visit our “Nuts & Bolts” Section for helpful 
videos on Extended University se rvices.
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Student Guide  to Extended University

https://cilearn.csuci.edu/courses/1954


Ho w t o  Re g is t e r  
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When enrolling in courses please, 
make sure the course is listed as an 
EU course in a purple circle.

Class # is also key to be sure you don’t try to 
enrol in a regular 16 week campus course 
since they are ALL online this semester due 
to COVID



Ho w t o  Re g is t e r  
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How to Apply
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Where to Apply?

Complete the Free Application for 
Federal Student Aid (FAFSA) 
Application
www.studentaid.gov

Complete the California Dream 
Act Application (CADAA)
https://dream.csac.ca.gov/

CSUCI School Code: 039803

● Student must complete either a 
FAFSA or Dream Act

● This application must be renewed 
every year starting on October 1

● For Summer 2021 – the 2020 -2021 
FAFSA must be completed by June 
30, 2021



Verification & 
Additional 

Documentation
• Both student and parent can E -sign 

documents
• Both student and parent must use 

same format to sign, (No Exceptions): 
E-signature or Wet signature 

• For FAFSA filers, parent(s) without SSN, 
forms must be downloaded signed and 
uploaded to Student Forms account

• For CADAA filers, parent(s) without SSN 
may create an account as long as all 
required information matches CADAA
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Stude nt Form s
Online  Ve rification Syste m

Financial Aid  tasks will be  
com ple te d  se cure ly online  and  

m ay be  up loade d  from  any de vice

Acce ss from  your m yCI porta l



FAFSA

Federal Loans 
Student 
Parent

State Aid
Cal Grant A or B

Cal Grant Student w/ 
Dep

Institutional
Scholarships

Federal Grants 
Pell Dream 

Act

Types of Aid Available

Other Aid 
Private Scholarships 

Third Party 
Private Loans



Enrollment Requirements and Financial Aid 
• Grants are based on full - time enrollment 

(12+ units) 
• If not full - time, grants will be prorated 

and/or reduced
• Must be enrolled at least half -time (6+ units) 

to borrow any federal loans
Semester Charges vs.  Annual Aid

• You will be charged tuition & fees and room 
& board per semester (if living on campus)

• Your financial aid is offered for the entire 
award year (includes fall and spring 
semesters)

• Be sure to plan accordingly

Pell Grant & Cal Grants
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 To graduate in 4 years, you 
must take a minimum of 15 
units per semester (or 30 units 
per academic year) 



Direct Subsidized Loans
• Awarded based on need
• Government pays interest while in 

school 

Direct Unsubsidized Loans
• Not based on financial need
• Accumulate interest the moment funds 

disburse

*If you accept your Direct Subsidized or 
Unsubsidized Loan, you will be required to 
complete Loan Entrance Counseling (LEC) 
and a Master Promissory Note (MPN)

www.studentaid.gov

Direct Loans
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Must be  e nrolle d  in 6  units

Orig ination Fe e *: 1.057%
de ducte d  p rior to d isburse m e nt 
to Unive rsity

Inte re st ra te : 2.75%

* Changes annually



Direct P arent 
PLUS Loans 
● Dependent students only 

● Parent  PLUS Loans require a 
separate application/credit approval 
and MPN

● Interest is charged from the date of 
the first disbursement until the loan is 
paid in full

More information available at:
www.studentaid.gov
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Curre nt inte re st rate : Fixe d  at 5.30%

Orig ination Fe e : 4.228% de ducte d  
p rior to d isburse m e nt to Unive rsity

* Changes annually



Ho w Much Sho uld  I 
Bo rro w?

19

Step 1: Review your Account Summary 
for total charges or review 
website for current tuition fee 
charges

Step 2: Review your Financial Aid Offer 
(Award Summary) in your myCI
student center

Step 3: Calculate your out -of-pocket 
expenses

= Out of pocket 
expense



Accept, Reduce, 
Decline Loan Offer
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Financial Aid 
Disbursements
• Federal and State Grants are prorated 

(increased/decreased) through 
drop/add period

• Loans will disburse full amount with 6 
units

• If there is a credit after all financial aid 
is applied to tuition fee charges, SBS 
will issue a financial aid refund check ~ 
be sure to sign up for Direct Deposit
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Satisfactory 
Academic Progress 

(SAP)
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Reviewed at the end of each semester 
(fall/spring/summer)
Four components are measured:
1. Cumulative Grade Point Average
2. Acceptable Passing Rate (APR) – is 

the percentage of units taken that 
must be passed

3. Maximum timeframe (units)
4. Maximum time limit (semesters)

Undergraduate Student 
Requirements:

1. Cum GPA 2.0
2. APR 67%
3. 180 units* 
4. 7.5 years*

* May vary by program requirements



Summer 
Financia l 

Aid

• Sum m e r 2021 se m e ste r is  the  trailing  te rm  of 
the  2020-2021 aid  ye ar. Elig ib ility is  lim ite d  to 
re m aining  e lig ib ility from  the  2020-2021 aid  
ye ar

• Financial a id  m ay not be  availab le  at the  tim e  
you e nroll and  you will be  re sponsib le  for 
paying  your tuition and  fe e s by the  paym e nt 
due  date

• SAP will a lso be  e valuate d  at the  conclusion 
of Sum m e r 2021 to de te rm ine  e lig ib ility for 
Fall 2021 aid  d isburse m e nt. Please note that 
Fall 2021 aid disbursements may be delayed 
due to Summer 2021 enrollment and SAP 
determinations. Students should be prepared 
to enter a payment plan for Fall 2021 pending 
the Summer SAP determination
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Contact Us

Primary form of communication
•myCI email
Contact us
•Email: sebastian.lopez@csuci.edu or 
teresa.potts@csuci.edu
•Phone: 805-437-8530

Resources
•Website: www.csuci.edu/financialaid
–Financial Aid TV (Instructional videos)
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P a ym e nt s5



St ud e nt  Fina nce : 
Fe e s  a nd  Ma king  P a ym e nt s  

● Program Cost is per unit
● One  Due  Date  Pe r Se ssion
● Paym e nt Plan Availab le  
● Paym e nt Options: 

○ In-pe rson (cash, che ck, m one y 
orde r) 

○ Online  (E-Che ck, Cre d it/ De b it)
○ Mail (che ck, m one y orde r) 

● Tutoria ls  can be  found  
csuci.e du/ sbs/ https://www.csuci.edu/sbs/
https://www.csuci.edu/sbs/
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https://www.csuci.edu/sbs/
https://www.csuci.edu/sbs/


St ud e nt  Fina nce :
Re fund s

● Overpayment, Financial Aid, 
Droppe d  Course s

● Re funds back to pay source
● Dire ct De posit Availab le
● De fault is  Che ck to Mailing  Addre ss
● Re funds for Droppe d  course s
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St ud e nt  Fina nce :
CI Re co rd s  



St ud e nt  Fina nce
Ad d it iona l Info rm a t ion  

● Third Party Recipients
○ DOR, Ve te rans, Em ploye r, e tc .

● Paym e nt Re m inde rs
○ Dise nrollm e nt

● Tuition Ve rifications by Re que st
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Contact Information:
Ne om i Basque z

Stude nt Finance  Spe cialis t
ne om i.basque z771@csuci.e du

mailto:neomi.basquez771@csuci.edu


Info rm a t io n  Te chno lo g y6



“ Information Technology Services (ITS)

The mission of the Division of Information Technology Services 
(ITS) is: to provide and support technology and communication 

that enhances the educational experience and University 
operations.  We have extensive documentation on the various 

services ITS provides and support on our website at 
http://www.csuci.edu/its/
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P ro g ra m - Re la t e d  Te chno log y

If you require assistance with your user 
account or acce ssing  various cam pus 
re source s, p le ase  re ach out to Bill Ochs 
or the  ITS Share d  Solution Ce nte r.
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ITS We b s it e
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Acco unt  & P a sswo rd  
FAQ
All students will acquire a user login account called a dolphin name, which will need to be activated by the user.  The account will permit access to 

all the campus technology services.
What is my Dolphin Name?
Your Dolphin Name is in the format: firstname.lastnameXXX, where XXX is a 3-digit number. For example, a student named Pat Richards might 
have the Dolphin Name pat.richards123.

How do I get my Dolphin Name?
To receive a Dolphin Name, a student must:
Be admitted to CSU Channel Islands as a student and Have filed an "Intent to Enroll" form with Admissions.
Once you have completed these two steps, you will be mailed a letter containing your Dolphin Name and Dolphin ID number.
Once you receive your Dolphin Name and Dolphin ID number, you must activate your Dolphin Account before you can use it to access myCI 
and other IT systems at the University.
If you forgot your Dolphin Name, see the "I forgot my Dolphin Name or my Dolphin ID Number" section on this page for information on how to 
retrieve this information.

What is my Dolphin Password?
If you have never used your Dolphin Password before: you must activate your Dolphin Account before you can use myCI and other IT systems 
at the University.

What is my email address?
Your email address is your Dolphin Name + "@myci.csuci.edu". For example, a student named Pat Richards with the Dolphin Name 
pat.richards123 would have the Dolphin Email address pat.richards123@myci.csuci.edu. Please visit the Email Help page for more assistance. 34



Acce ss ing  CI se rvice s  us ing
yo ur  m yCI a cco unt

Accessing CI services using your 
m yCI account.

m yCI is  the  s ing le  point-of-acce ss for 
m ajor cam pus app lications, inc lud ing  
CI Le arn, CI Re cords, cam pus e m ail 
and  Dolphin File s .  Navigate  to 
http://www.csuci.edu
the n, se le c t the  m yCI button to log in.

35



Acce ss ing  CI se rvice s  us ing
yo ur  m yCI a cco unt

myCI is the single point -of-acce ss for 
m ajor cam pus app lications, inc lud ing  
CI Le arn, CI Re cords, cam pus e m ail 
and  Dolphin File s .  Navigate  to 
http://www.csuci.edu
the n, se le c t the  m yCI button to Sign 
In.  
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m yCI - Se rvice s
What does this myCI module do?

The My Links module provides a list of links to key T&C tools 
and services that are used frequently. 

What is Dolphin Email?

Dolphin Email is the student email system at CI. 

What is CI Records?

CI Records is the Student Information System (SIS) and 
Administrative Information System (AIS) for CI. Students can 
use CI Records to register for classes, pay their tuition, as 
well as change their personal information (such as mailing 
address, electronic address, and phone number). Certified 
web browsers for CI Records may be found here. 

What is CI Learn?

CI Learn is the new name for CI's online learning 
management system. Instructors can use CI Learn to post 
electronic course materials for students in their courses. 
Please visit the ATS Instructional Services page for more 
about CI Learn. 37



m yCI – Do lp hin  Em a il

Google Gmail View
38



m yCI - CI Le a rn

CI Learn is an online learning environment for accessing and 
m anag ing  course  m ate ria ls  and  course -re la te d  
com m unication.  The  CSU Online  course s will be  liste d  
unde r the  My Course s Are a.

Key Features:

Faculty can post announce m e nts, assignm e nts and  re ad ing  
m ate ria l.

Stude nts are  autom atically e nrolle d  in CI Le arn course s
Cre ate  quizze s and  te sts  for stude nts to take  online , with 

autom atic  g rad ing .

Update  stude nts’ g rade s 24/ 7.
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Ca nva s



m yCI - CI Le a rn
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Ca nva s



CI Le a rn  Co urse  Ho m e  P a g e
CI Learn is a management system in which instructors can deliver course content, communicate with students and 
e nhance  stude nt e ngage m e nt with course  m ate ria ls . 

CI Le arn can be  acce sse d  with any we b  b rowse r, e nab ling  stude nts to acce ss the ir online  course  site s anytim e , 
from  anywhe re . No knowle dge  of HTML is ne ce ssary to cre ate  conte nt in CI Le arn.  The  CI Le arn inte rface  m ake s it 
e asy for stude nts to up load  course  m ate ria ls  and  to vie w or p rint anytim e  during  the  se m e ste r
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Tim e  fo r  q ue s t io ns ! 10



Tha nks !
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Go o d  luck!
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